PlayBetterBluegrass.com Order Form

Item # Description Qty  Price Subtotal

Order Total
SC Residents add 6.87% Sales Tax

Shipping
Total:

Bill To: Ship To: (If Different)

Name Name

Address Address

City City

State State

Zip Zip

e-mail Address:
Phone

Method of Payment:

O Check O MasterCard

O Discover O American Express

O Visa

Credit Card # Exp. Date
Signature

Make Check Payable to Clear Choice, LLC — 810 Sparkleberry Lane — Columbia, SC 29229

Fax Order From to: (866) 891-4598



Play Better Bluegrass Shipping Rates
DOMESTIC SHIPPING

Domestic shipping is any order shipped to the lower 48 continental United States. Standard domestic
shipping is media mail for books/DVD's, parcel post or Priority for other small items, and FEDEX or UPS
Ground for larger items.

Minimum Order $25.00

Order Amount Rate
$0.00 - $25.00 $6.95
$25.01 - $40.00 $7.95
$40.01 - $55.00 $8.95
$55.01 - $70.00 $9.95
$70.01 - $85.00 $10.95
$85.01 - $100.00 $11.95
$100.01 - $125.00 $12.95
$125.01 - $150.00 $13.95
$150.01 - $200.00 $14.95
$200.01 - $250.00 $15.95
$250.00 or more $16.95

Instruments and Cases are a flat $29.95, Gig bags are a flat $14.95. Other heavy items such as Amplifiers,
P.A. systems, basses, music and instrument stands and other large or overweight items may also have
additional shipping charges. The value of items carrying a flat shipping charge is not added to the table
above. If you order a case to go with your instrument, we can waive the shipping charge on the case if
you call or e-mail us.

We strive to have a small amount of backorders, but a certain amount is inevitable. In the case of any
backorders, you may choose to ship all items together and you will not be charged any additional
shipping. If you choose to ship items as they become available, you will be charged only the actual
shipping charges and we will pay for handling and supplies. We will pay the additional shipping on any
backorders over 15 days



INTERNATIONAL SHIPPING

Small items ship International airmail to Canada and other international destinations. Sorry, we do not
ship instruments internationally.

You may be subject to import duties and taxes, which are levied once a shipment reaches your country.
Additional charges for customs clearance must be borne by you; we have no control over these charges
and cannot predict what they may be. Customs policies vary widely from country to country; you should
contact your local customs office for further information. Additionally, when ordering from
PlayBetterBluegrass.com, you are considered the importer of record and must comply with all laws and
regulations of the country in which you are receiving the goods.

Generally, customs forms for international packages will list the value of your order's contents by
product type.

International customers should be aware that cross-border shipments are subject to opening and
inspection by customs authorities. We may be required to provide certain order, shipment and product
information, such as titles, to our international carriers, and such information may be communicated by
the carriers to customs authorities in order to facilitate customs clearance and comply with local laws.



